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Infinity Stream respect your privacy concerns. This privacy notice applies to personal data that 

we collect using portable software. It does not apply to data collected by other applications, 

websites or services, or its affiliates. 

In this privacy notice, we describe the types of data collected, how we can use the 

data, how long we can store it, with whom we can share it, as well as options 

available to you regarding our use of the data and the exercise of your rights. We will 

also describe the measures we take to protect the data and tell you how to contact us 

about our privacy policy. 

 

1.What Data Do We Collect? 

Infinity Stream collects the following personal data about you: 

The following types of personal data may be collected, stored and used: 

a. information about your computer, including your IP address, geographic location, 

type and version of the browser, as well as the operating system; 

b. information about your visits and use of this site, including the source of links, 

duration of visit, page views and how you navigate the site; 

c. information, such as your email address, that you provide when registering on our 

website; 

d. information that you provide when creating a profile on our website, for example, 

your full name, profile photos, country of residence, payment method numbers etc.  

e. information, such as your name and email address, that you provide to set up a 

subscription to our emails and / or newsletters; 

f. information that you provide when using the services on our website; 

g. information that is generated when using our site, including when, how often and 

under what circumstances you use it; 

 

h. information regarding everything that you buy, the services you use, or the 

transactions that you make through our website, including your name, address, 
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phone number, email address, and payment method information; 

i. information that you post on our website with the intention of publishing it on the 

Internet, which includes your email, profile photos and the content of your 

messages; 

j. information contained in any messages that you send to us by email or through 

our website, including content and metadata; 

k. any other personal data that you send to us. 

 

Before disclosing to us the personal data of another person, you must obtain the 

consent of that person to both disclose and process this personal data in accordance 

with this Policy. 

 

2. How Will We Use Your Data? 

Infinity Stream collects data and the personal data collected is used to improve the 

services provided by the Company. 

 

a. administration of our site and business; 

b. personalization of our site for you; 

c. providing you with the opportunity to use the services available on our website; 

d. sending you information about services purchased through our website; 

e. delivery of services purchased through our website; 

f. sending you non-market commercial messages; 

g. sending email notifications that you specifically requested; 

h. sending the newsletter by email if you have given your consent (you can unsubscribe at any 

time); 

i. work with inquiries and complaints made by or about you related to our site; 

j. ensuring the security of our site and preventing fraud; 

k. verification of compliance with the terms and conditions governing the use of our 
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website (including monitoring of personal messages sent through on our website) 

l. other purposes. 

In order to conclude a contract, you must provide us with your personal data for 

processing, as described above. If you do not provide us with personal data, we will 

not be able to provide you with all the functions available via the site. 

 

3. Exchange of Information 

We do not disclose your personal data through our services. A limited number of members of the 

company's service group can access and otherwise process the personal data according to their 

job responsibilities or contractual obligations.  

 

4. Storing of Personal Data 

Your personal data will be stored if the following conditions are met and will be 

immediately destroyed after reaching the purpose of use. 

• During the entire period of service provision; 

• If required for legal, contractual or statutory obligations; 

• If required for collecting personal data or for contractual, applied or statistical 

purposes. 

 

5. Your Rights 

You have the right to request detailed information about the data we collect about 

you and require us to correct inaccuracies in this data, object to or request a 

processing restriction, request access, deletion or portability of your data. In 

accordance with the laws of some jurisdictions, we may refuse to process 

unreasonably repetitive requests, require disproportionate technical efforts, 

jeopardize the privacy of others, are extremely impractical or for which access is not 
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otherwise required by local law. If you would like to request access to your data, 

please contact us by visiting our privacy support page. 

Infinity Stream will not use this data for commercial purposes. If you request the 

removal of your personal data, you acknowledge that you cannot access or use 

business services and that the residual personal data may remain in the records and 

archives of Infinity Stream for some time under applicable law, but the Company 

will not use this data for commercial purposes. 

 

6. How Do We Protect Personal Information? 

We maintain appropriate administrative, technical and physical safeguards designed 

to protect the personal data, which we collect through the services, from accidental, 

unlawful or unauthorized destruction, interference, loss, alteration, access, 

disclosure or use. Infinity Stream also carries out reasonable procedures that help 

ensure that such data is secure for its intended use and is accurate, complete and up 

to date. 

 

7. Updates to Our Privacy Notice 

This privacy notice may be occasionally updated to reflect changes in our practice of 

providing personal data regarding services, or changes in applicable law.  

 

8. How to Contact Us 

If you have any specific questions, please contact us by “Help - Support Chat” window in your 

user account or write us on info@infinitystream.io. 

mailto:info@infinitystream.live

